
Litter and it Will Hurt

A social marketing campaign aimed at
reducing litter on state roadways, sponsored

by the Washington State Department of
Ecology and Washington State Patrol.



2

Define the Problem: Litter Hurts

• Every year:
– 12 million pounds on roadways

– 6 million pounds in parks & public areas

– $4 million dollars picks-up 35-40%

• It hurts:
– An eyesore

– Harm to wildlife and habitats

– Potential hazard for motorists - ~400
accidents per year
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Developing the Marketing Plan

• Define the problem

• Know your audience

• Develop persuasive
messages

• Choose appropriate
strategies

• Build partnerships

• Measure & evaluate
impacts
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The “Litter and it Will Hurt”
campaign is research-based

• Litter survey

• Peer Review

• Formative focus
groups

• Creative-testing focus
groups

• Campaign awareness
(benchmark &
tracking)
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Knowing What
 Will Persuade Them

• Believing I will get caught/fined

• Knowing what the fines are

• Having to pickup litter as punishment when
caught

• Better access to and design of litterbags and
tarps

• More trash receptacles



6

Campaign 2002

• “Litter and it will hurt” was launched
through a series of press events in April
2002

• Commercials ran during summer months

• Hotline went “live” May 2002 receiving
6,000 calls that first year
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Campaign 2003

• Media campaign continues

• 1.5 million litterbags distributed through
McDonald’s

• Began working with Mariners on both
broadcast and in-stadium announcements

• Hotline calls top 13,000

• Outdoor is introduced
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Campaign 2004

• Campaign changes focus to specific fines
for unsecured loads and lit cigarettes

• Hotline calls top 17,000
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Campaign 2005

• Hotline calls around 15,000

• No paid media

• Focus on creation & promotion
of unsecured load video &
brochure

• Conduct first emphasis patrol
in Snohomish County June
2005
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Campaign 2006 - Evaluation

• Track awareness of campaign slogan and
messages

• Estimate impact to amount and type of
litter

• Measure effectiveness of individual
strategies

– Litter hotline

– Media delivery



11

Evaluation*

68% of respondents (Apr.
’06) have seen or heard
the slogan “Litter and it

will hurt.”  Up from 14% in
the benchmark study.

*Survey results provided by Survey USA and Belo Marketing Solutions.
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Field measurements help us
gauge success

Between 1999 and
2004, a we observed
a 24% decline in the
amount of litter on
state roadways; from
8,322 tons to 6,315
tons.

Note:  Campaign was launched in spring 2002.
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Cost Benefit Analysis

$1.00 spent on prevention = 6.88 less
pounds of litter

Picking-up 6.88 pounds =  $3.37
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Litter Hotline Evaluation

• 8.5 % of litterers who receive the State
Patrol letter complete the post card survey

– 33% acknowledge litter behavior

– 66% deny accuracy (mistaken identity, not
me, don’t smoke, sold the car, etc.)
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Likelihood of Getting Caught

• 68% of respondents believe they are
somewhat or very likely to get caught/fined
–   30% not at all/not very likely to get caught

–   44% somewhat likely to get caught

–   24% very likely to get caught

• Note:  Only 30% of statewide respondents
think they would be somewhat or very
likely to get caught/fined
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Likelihood of Using Litterbag

86% of respondents are likely to use the
litterbag we provide

–   11% not likely to use the litterbag

–   11% somewhat likely to use the litterbag

–   75% very likely to use the litterbag
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Likely to Litter Again?

92% are not likely to litter after receiving the
letter from Washington State Patrol

–  3% likely to litter

–   76% not at all likely to litter

–   16% not very likely to litter
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Effectiveness of Hotline Program

78% of respondents believe the hotline
program to be somewhat or very effective
–   37% very effective

–   41% somewhat effective

–   18% not effective

Note:  51% of statewide respondents think
the hotline program is effective
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Who To Call?

• If you see an imminent hazard from an
unsecured load - call 911

• If you have witnessed or been a victim of a
lost load or observed an unsecured load
submit a report via WSP’s website

• If you see someone litter (including driving
with an unsecured load) call the litter hotline:
866-LITTER-1
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Campaign 2007

The “Litter and it Will Hurt” campaign is
working so we should:

• Stay the course by focusing efforts

• Turn up the volume

• Continue to promote the litter hotline
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Campaign 2007

• Television, outdoor and transit
advertising

• Emphasis patrols in partnership with
WSP and local law enforcement

• Distribution of educational materials
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WSP Activities 2007

• Active POPs projects in 4 districts
(King, Kitsap, Grays Harbor and
Grant counties)

• Participation in emphasis patrols

• Educate the public as well as enforce

• Involvement of Commercial Vehicle
Division
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Emphasize Enforcement & Fines

• Convince litterers that they are likely to get
reported, caught and fined

• Focus “litter and it will hurt” messages on
potentially dangerous litter and unsecured
loads

• Shift the message strategy to actively
encourage the public to report litterers via
the litter hotline or online

– “We’re looking for litterers. Are you?”
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In Conclusion

Focusing the 2007-2009 “Litter and it Will
Hurt” campaign on potentially dangerous
litter and increasing enforcement of fines
will reduce litter, reduce injuries and save
lives.



For more information contact:

Megan Warfield CPT Bill Hilton

(360) 407-6963 (360) 753-0271

meth461@ecy.wa.gov William.Hilton@wsp.wa.gov

www.litter.wa.gov



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


